






















result   is   social   and   spatial   segregation,   humanitarian   programming  which   is   poorly









































































































In   the  winter   before   the  war,   a   young,   stoic   red­haired   boy,
maybe fourteen or fifteen, stood beside me in the plaza in front of
the   central   citadel   in  Aleppo,   Syria.  We  were   sporting  matching
leather jackets and keffiyehs—that polarizing symbol, the traditional
Arab scarf—his red, mine a meaningless blue. We swapped names in
broken  Arabic—“Ismi  Muhammed,”   “Ana  Matt.”  He   laughed:  my
name, in Arabic, means “dead.” I'm dead. It was a joke I had become
used to telling.  
He   took  me   into   the  market   and  bought  me  a  coffee—small,
thick, strong, with a hint of sweetness. We drank slowly under the
shadow   of   the   minaret   of   the   central   mosque,   put   up   by   the
Umayyids more than nine centuries ago. Muhammed held his head
at a bold angle and nodded at the men that passed: he was playing
out  the role of   the Arab man, a youth on the vulnerable cusp of

















































































































3 The literature often translates qabilah/qaba’il to “tribe” in English, but I prefer to avoid this term. Instead I 






















4 Perhaps the strongest example of tension over sovereignty in the Levant is the persistent popular (although 





















5 Bassel al-Assad, Bashar’s older brother, had been groomed to inherit the presidency, while Bashar pursued a 
career in opthalmology in the United Kingdom. When Bassel died in a car crash in 1994, Bashar quickly 
returned and began preparations to follow his father. Hafez died in 2000 of a heart attack and Bashar assumed 






















6 Bashar’s international upbringing is sometimes cited in his decision to open Syria to the outside world—as was 



















7 Two women from the locally prominent Abu Zeid qabilah were arrested in January 2011, ostensibly for openly 
discussing the protests in Egypt. Shortly afterward, a group of youth aged 10 to 15 (which included the children 
of the arrested women) spray-painted the local school with slogans borrowed from the Egyptian revolts from 
months before: “ash-sha’ab yurid isqat an-nizam,” or “the people demand the downfall of the regime” 
(Leenders, 2012; Lesch, 2012). After the local governor rudely rejected the community’s attempts to intercede 
on behalf of the arrested children—in traditional terms, a powerful insult—the following Friday, a small group 
of protesters, chiefly close members of the Abu Zeid qabilah, approached the governor's mansion (Leenders, 
2012). Security forces met this protest harshly, and killed two protesters by gunfire; the next Friday, hundreds 
marched in the street of Dar'a. When this subsequent protest resulted in further violent deaths, a cycle of 
escalating protest and repression was released, eventually sweeping all but the most dense urban centres of Syria


















































































































8 The establishment of the Jordan Compact is tied tightly to the recent advocacy of Prof. Alexander Betts for 
employment of refugees in Special Economic Zones (SEZs) (2017). This work has recently come under 

















By  itself,   life   in  urban areas  does  not   constitute  an answer  to a refugee's
problems   and   may   well   be   significantly   more   difficult   than   in   a   rural
settlement,   where   appropriate   community   support   can   more   easily   be
generated and where UNHCR often has programmes. (UNCHR, 1997, p. 2)


































































not   so  much  on  a  determination   to   ferret  out   'the   facts'   as  on  a
willingness   to   leave   some   stones   unturned,   to   listen   to  what  my
informants   deemed   important,   and   to   demonstrate   my


























































































































































































































to pursue productive  lives,  absent   legal  restrictions,  harassment,  and





































































































































































































communities   in   Jordan,   humanitarian   agencies   have   understandably
focused on provision of individual services, e.g., psychological counseling,
individual advice on schooling, outreach through home visits, etc. While
this  approach  is   effective   in  delivering 23 essential   services,   it   is  not
















% of households which are currently receiving...
Employment income 50%
NGO support (ever) 89%
NGO support (one time, recently) 59%




Table 1: Household Income Sources by 


















14 The provision of formal permits, starting in 2016 (Jordan Compact, 2016) has made little impact on this 
situation. Fields in which work permits are offered are largely informal, and even Jordanians do not work 
formally in them. Other industries are based around special economic zones, which are difficult to access and 
lead to exploitation. There is belief among Syrians that agencies cut off support to work permit holders. The 
application process is extremely complicated, and finally, fear persists; Syrians worry they will be monitored by 
the Government if they comply (Lenner and Turner, forthcoming; Crawley, 2017; Su and Laub, 2017; UNHCR, 






















From Gulf States 77%
From EU 8%
From regional asylum states 8%
















































































How do they  live? What do they  do?…  I have an idea about  the
situation here. If all the agencies work together, and provide salaries
for the Syrian families, it would be better. Some take many times,




























































































% of households which perceive support sources as...
Very helpful
Close Family 20% 44% 20% 16%
Extended Family 27% 62% 8% 4%
Fikhz (subset of 'ashira) 30% 59% 11% 0%
'ashira (subset of qabilah) 31% 58% 12% 0%
Qabilah 24% 64% 12% 0%
Neighbours from Syria 23% 73% 4% 0%
New Neighbours in Jordan 4% 58% 15% 23%
People from work in Syria 44% 56% 0% 0%
People from work in Jordan 33% 40% 7% 20%
Strangers 0% 79% 11% 11%
Religious people 21% 71% 4% 4%




A little bit 
helpful


















































































































































































































































































































































Close Family (n=16) 44% 50% 6%
Extended Family (n=7) 29% 57% 14%
Fikhz (n=8) 13% 63% 25%
'ashira (n=8) 13% 50% 0%
Qabilah (n=6) 33% 50% 17%
Neighbours from Syria (n=4) 25% 75% 0%
New Neighbours in Jordan (n=17) 35% 47% 18%
People from work in Syria (n=3) 0% 100% 0%
People from work in Jordan (n=4) 0% 0% 100%
Strangers (n=10) 20% 50% 30%
Religious people (n=6) 17% 67% 17%
% of households which have ever received support from a source after arrival, and say 













































































































viable  option.  This   ability   to  provide   for   themselves...   allows  urban







































































































































































































17 In the original design of this study, 150-200 surveys on livelihood were intended to be carried out in the INGO 
office. The quantitative portion of this research was reduced significantly in out of respect to the negative 
reactions of participants. Surveys were instead a coda appended to longer semi-structured interviews carried out 
in homes, a context in which they were well received. This portion of the research then pivoted away from the 























18 Applicants additionally had to be Syrian or Jordanian, as services were not available to any other nationality. 



































































20 I must admit, to my shame, I naively emulated this behaviour on more than one occasion as I attempted to fit in 
among the case worker team. This complicity with the power relationships at work in the office speaks to the 








































































































































21 Demeaning work and poor working conditions associated with most positions for which a work permit is 
available mean these situations persist into 2017 (Lenner and Turner, forthcoming),
22 In 2016, Jordan agreed to provide 200,000 work permits over four years to Syrians in Jordan in exchange for 
EU trade concessions (Jordan Compact, 2016; Crawley, 2017; Williams, 2017). While easing of access to formal
work is a positive step, initial uptake has been tepid. This is due to complex application processes, a limit on 
sectors of work available, fear that work permit holders will lose access to aid, transportation costs and distance 
to workplaces, and the fact that most approved industries already operate mostly in the informal sector (Lenner 








































































23 A water pipe used for smoking tobacco, common practice throughout the Middle East. Argileh pipes are 














































24 As many Syrians have chosen not to apply for work permits, are unable to do so, or have changed jobs since 



















































































































26 Somewhat unsettlingly, since 2013 WFP has been moving away from ATM cards to iris scans (WFP, 2016). This
same technology has been utilized by UNHCR for regulating monthly assistance since 2013 (Malkawi, 2014), 
which has lead to the informal labelling of the program “the iris” or “eye-iris” among Syrians in Irbid. The 
















































27 One UNHCR staff member dryly suggested at a gathering that WFP employees should try “a game”: setting 




















































































































































































































































around   me   laugh   and   usher   me   forward.   “He   thought   you   were



















29 The physical layout of Azraq has not changed since 2014. Cabins are still built to the same specifications, 
shelter from the sun is hard to come by, and, of course, the weather is the same (Hoffman, 2017; Staton, 2016b; 























30 Informal markets were finally opened in 2016. However, they are failing due to a stagnant economy in the 





















31 Despite reporting in the staff day presentation that the problem had been solved, reports in 2016 suggest that 
price inflation at the supermarket is ongoing (Staton, 2016c).
32 Azraq was connected to a solar power grid in May 2017. It is being celebrated by UNHCR as “world’s first 
refugee camp powered by renewable energy”. These celebrations conveniently overlook the fact that camp 
residents lived without electricity for three years. The electrcity will be connected to shelters housing 20,000 

























game,   excited   shouting,   applause.   Prizes.   Competition,   fierce
competition for the prizes.
A kid, little, brown­tanned kid hissed at me from a nearby window.










Absurd.   I   could  not   [bring  myself   to]   cross   the   room—upset   this
upsetting   ritual   ‘team   building’—to   fetch   cookies   for   this   boy.   I
pointed across the makeshift hall with metal walls and the canvas
roof. “Try that window,” I attempted to say in Arabic. “Closer to the
food.”  He replied with something I  did not  understand,  then said
again food, more agitated. Try that window. Food. The exchange was
repeated until the security guard chased him away. 

























































33 Conflicting figures have been published on the current population of Azraq camp. UNHCR states nearly 55,000 
are currently living in Azraq (2017). Hoffman cites 30,000, although her numbers could be out of date (2017). 
The real number is likely somewhere in between as UNHCR’s numbers are notoriously incorrect (Maine, 2017).























34 For another point of view on the Syrians’ ability to reshape Zaatari camp, see also the ‘TedX Talk’ given by 
Kilian Kleinschmidt in 2014. Despite Kleinschmidt’s endorsement of this particular adaptation of UNHCR 
resources, his methods were extremely contentious within the humanitarian community. Shortly after he 















































































































































































































































































We read so often of the conquest of space, but what was/is at issue is also
the meeting up with others who are also journeying, also making histories.
And also making geographies and imagining space:  for  the coeval  look
back,  ignore  you,  stand  in  a  different  relation  to  your  ‘here  and  now’.




























































































































































































































































Space   is   open.   In   this   open   interactional   space   there   are   always
connections yet to be made, juxtapositions yet to flower into interaction




There's  always news of  the family,  that someone is  dead, another  is
dead. Because of this, I have decided we must leave Jordan and go to







































































































































































































































































































































































































































































































             ؟ دبرا يف انه كتاقفن ةيطغت عيطتست فيك
2. Who helps you cover your expenses? How do you know them?
                       ؟ مهيلع فرعتلا مت فيكو ؟ تاقفنلا هذه ىلع لوصحلا يف كدعاسي نم
3. Do people help you in ways other than money?  Who?
               ؟وه نم؟دوقنلا ريغ ىرخا ةقيرطب كدعاس صخش دجوي له
4. Do you help anyone? Whom?
             ؟ وه نمو ؟ دحا ةدعاسمب تمق له
5. How well do you live? What is missing?  
             ؟ كصقني يذلا امو ؟ كتايح سرامت فيك
6. What challenges do you face? How could they be overcome?
                   ؟ اهيلع بلغتلا نكمم فيكو ؟ كهجاوت يتلا تايدحتلا يه ام
B) Community: 
1. Are there Syrians in Jordan who are better off? Why? How?
                      ؟فيكو ؟ اذامل ؟ لضفا ةلاحب مه نم ندرلاب نييروسلا له
1­b. Do you know any of them? How?
        ؟ مهنم يا ملعت له
2. Are there Syrians in Jordan who are less well off? Why? How?
                   ؟فيكو ؟ اذامل ؟ ءوسا ةلاحب ندرلا يف نييروس كانه له 
2­b. Do you know any of them? How?
       ؟ مهنم يا ملعت له
3. Are there Syrian people you respect here? Who?
                 ؟ دبرا يف انه مارتحلا مهل نكت صخشا دجوي له
3­b. Why are they important to you? To others?
         ؟ كل ةبسنلاب مهيتمها ببس ام
3­c. What do they do?




       ؟ انه شيعلل تلقتنا فيك
2. Is there anything you would have done differently?
             ؟فلتخم لكشب متي نا لضفت يش دجوي له
3. Tell me about your family here in Irbid.
         ؟ندرلا يف انه كتلئاع نع ينربخا 
D) Livelihood: 
1. Where do you earn your spending money? 
             ؟اهقافنا متي يتلا دوقنلا ىلع لصحت نيا نم     
2. Which sources are best? 
         ؟ لضفا رداصملا هذه نم يا   
3. (If household holds savings) How did you earn your savings?
                       ؟ تارخدملا هذه ىلع لصحت نيا نمو ؟ ريفوتلاب ةلئاعلا دارفا موقي له 
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Appendix C: Short Interview and Survey Guide, August 2014
1. Tell me about your family.
2. Who are your five best friends here? (no names – just how you know them)
If necessary:
3. If you hear a good story, who do you tell it to?
4. Do you watch TV? Do you watch alone or with friends? Who do you watch with? What do you watch?
5. How do you get news about the situation in Syria? In Jordan?
6. We're going to ask a few questions about different kinds people you know. They can be in Irbid or in 
other places. 
(5 ­ Very helpful /  4 ­ a little bit helpful / 3 – neutral / 2 ­ somewhat unhelpful / 1 ­ very unhelpful / 0 – 
none in my life)
How helpful were these 
people when you arrived in 
Jordan?
How helpful are 
these people 
now?
Are any Jordanian? How 
many?
Close Family
ذخف
ةريشع
ةليبق /
people from 
home village in 
Syria
New neighbours
in Irbid (Syrian 
or Jordanian)
Colleagues from
profession
Friends from 
work in Jordan
Strangers 
People of same 
religion
Other:
__________
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7. Now we're going to ask some questions about how your household supports itself.
X Does your  household 
currently benefit from 
X? 
If so, what is the source or type? If yes, did anyone help 
you find X? Who?
Work
NGO Support
Remittances
Gifts
Loans
Other
8. How did you find your home? Did anyone help?
9. Have you ever used wasta since arriving in Jordan? 
10. Is there anything else you would like to tell us?
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Appendix D: Mixed Survey and Long Interview Guide, September – 
October 2014
1. Tell me about your family.
2. Who are your best friends? (anywhere, not just in Irbid)
3. Describe a regular day in your life.
4. If you need something (a tool, or a thing for the kitchen), who could you borrow it from? Does anyone 
borrow things from you?
5. If you have a big problem, who can you ask for help?
6. Are there Syrian people you respect here? Jordanian people? Who? 
Why are they important to you?
Anyone else? (Repeat question several times.)
7. We're going to ask a few questions about different kinds people you know. They can be in Irbid or in 
other places. 
(3 ­ Very helpful / 2 ­ a little bit helpful / 1 – not helpful / 0 – none in my life)
How helpful were these 
people when you arrived in 
Jordan?
How helpful are 
these people 
now?
Are any Jordanian? How 
many?
Close Family
ذخف
ةريشع
ةليبق /
people from 
home village in 
Syria
New neighbours
in Irbid (Syrian 
or Jordanian)
Colleagues from
profession
Friends from 
work in Jordan
Strangers 
People of same 
religion
Other:
__________
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8. Why did you choose to come to Jordan? To Irbid? 
9. How did you find your home? Did anyone help?
10. How is your life in Irbid? What is missing? What difficulties are there?
11. How have things changed since you arrived in Jordan? Are they easier? Harder? Why?
12. Now we're going to ask some questions about how your household supports itself.
X Does your  household 
currently benefit from 
X? 
If so, what is the source or type? If yes, did anyone help 
you find X? Who?
Work
NGO Support
Remittances
Gifts
Loans
Other
13. Do you have more friends now, or fewer, than when you first arrived in Jordan? Why?
14. Did anyone help you in the past that doesn't help you now?
15. Do you help Syrians here now? Could you help people here in the past?
16. What do you think will happen in the next year? What will you do? 
17. What are your hopes for the future? 
18. Do you have any fears here in Jordan? 
19. Has anyone you know ever considered traveling to Europe by boat or through Turkey? Why?
20. Have you ever used wasta since arriving in Jordan? 
21. Is there anything else you would like to tell us?
22. Is there anyone else you think would like to speak with us?
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Appendix E: Key Informant Questionnaire
1. What is your name and position?
2. How did you start to work in your position?
3. Can you describe the work your agency does for Syrians? What kinds of support 
are offered?
4. How do people register for your projects?
5. How are people chosen to be supported? Do you support only Syrians, or 
Jordanians as well? Iraqis?
6. Approximately how many people receive support per month?
7. Do you take on Syrian volunteers?
8. Can we give your agency's contact information to Syrian families we meet with? 
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